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There are three main types of coolant additives, each of which has different properties and protects the engine and cooling 
system in a different way. Mixing different types of coolant can have unexpected and undesirable effects which may damage 
expensive components, so always use the right one for a top up or refill. If you’re in any doubt about what’s already in the 
cooling system, drain and refill with fresh coolant that follows the vehicle manufacturer’s recommendation.

Points of consideration regarding “Universal” antifreeze and coolant products

BASF letter dated Nov 2014

Comment on “Universal” coolants

NEVER MIX COOLANTS  
It simply doesn’t work

•	 Antifreeze products that are ‘silicate free’ are likely to be unsuitable for certain applications, such as the majority of BMW and 
Mercedes-Benz vehicles, as these manufacturers specify the use of a silicate based coolant.

•	 For maximum peace of mind it is safer to use an antifreeze or coolant that is approved by your vehicle manufacturer and has 
been tested to OEM standards.

•	 Volkswagen Audi Group (VAG) employ a unique antifreeze technology (Si-OAT), which combines the benefits of silicate based 
and OAT based coolants - Comma’s Xstream® G40® carries official manufacturer approvals for VAG group vehicles.

•	 The ‘guarantee’ of compatibility suggested by so called “Universal” products may only apply as small top ups - not as 100%  
of the cooling fluid. Always use an antifreeze or coolant that meets the manufacturers’ recommended standards.

•	 “Universal” coolants can be described as, compromise products, 
attempting to make a one-size fits all approach.

•	 There is no “Universal” coolant on the market with official 
manufacturers’ approvals.

•	 Organic Additive Technology (OAT) coolants (often redish in colour) 
are not “Universal” coolants, they are simply one type of technology.

•	 Correct use of the original approved product is the simplest way to 
maintain your warranty during the warranty period of your vehicle. 

•	 “Universal” coolants do not offer the same warranty accordance.

Avoid Mixing Coolants 
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For illustration only. Refer to CommaOil.com for exact model and engine size recommendation

Xstream® G30®

Ethylene glycol based antifreeze & 
coolant with OAT (Organic Additive 
Technology) inhibitors. Typical service 
life of up to 5 years.

Xstream® G40®

Ethylene glycol based antifreeze & 
coolant with Si-OAT (Silicated Organic 
Additive Technology) inhibitors. 
Typical service life of up to 5 years.

Golf III 1.9 Turbo Diesel [92->99]

OEM Spec: VW TL 774-C OEM Spec: VW TL 774-D OEM Spec: VW TL 774-G

Golf IV 1.9 TDI (110kW) [00->04] Golf V 1.9 TDI (66kW) [04->08]

Xstream® G48®

Ethylene glycol based antifreeze & 
coolant with silicate based inhibitors. 
Typical service life of up to 3 years.
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One vehicle model doesn’t mean one engine coolant. Always fit the correct antifreeze & coolant.

Depending on vehicle age and engine, the VW Golf needs 1 of 3 different coolant technologies.

How can I make sure I get it right? 

The safest way to select the right coolant is to use Comma’s application tool 
at www.CommaOil.com. Here you will find product recommendations with our 
100% compatibility guarantee for engine oil and antifreeze & coolant for European 
vehicles going back over 30 years. It also covers brake fluid, transmission and 
power steering fluid recommendations. 

Or download the ‘Comma Oil Finder’ app from Google Play and the App Store

Compatibility Guarantee

Preamble
Comma, as a producer of Original Equipment (OE) specified products, is obliged to produce products, in accordance with OE specification.

Comma has registered with the Association of the Constructors of European Automobiles (ACEA) through the European Engine Lubricants

Quality Management System (EELQMS) as a producer of Original Equipment specified products and therefore Comma products may be used

during routine servicing without affecting the vehicle manufacturer’s warranty.
In this guarantee, references to motor vehicles are to motor vehicles as defined within Commission Regulation (EC) No 461/2010.

Comma’s guarantee
Comma’s guarantee is only applicable for use of Comma products in the United Kingdom. The guarantee applies to all motor vehicles,

including those which are within their warranty period, which are serviced with Comma products purchased in the United Kingdom.

Comma hereby undertakes and GUARANTEES that on the date of their delivery to our distributor:

• all relevant Comma products will meet specification as claimed or as agreed in writing; and 
• all relevant Comma products as claimed or as agreed in writing will be compatible with engine, braking, gearbox or cooling systems in

motor vehicles.
This Guarantee does not affect the purchaser’s statutory rights.Conditions of the guarantee

This GUARANTEE is conditional upon the strict usage of the Comma products being in accordance with:

1) the recommendations as listed at www.CommaOil.com; and2) the motor vehicle being serviced in line with the manufacturer’s recommended service intervals and regimes.

This guarantee is also conditional upon none of the exclusions listed below being applicable.

How to claim under the guarantee1) Upon discovery of the damage (but not later than 21 days from the date of discovery of the damage and within six months of the date of

the damage having occurred) call Comma’s Customer Services Manager on 01474 564311.
2) Allow a Comma representative and a mutually appointed assessor/engineer to examine the vehicle and maintenance records (if available) 

to determine the extent of the damage. Proof of purchase will be required to confirm that the Comma product covered by this guarantee

was in use.

3) Allow a Comma representative to obtain a relevant engine oil, transmission oil, coolant or brake fluid sample for analysis at no cost to you

to assist in determining the cause of the equipment failure.4) A full report, with the outcome, will be sent back to you within a timely manner.
This guarantee excludes:
• Comma products used in equipment that has been modified outside of the original equipment manufacturer’s original specification.

• Comma products that have been used in a manner which is not in compliance with any standards, conditions, instructions or 

specifications which have been provided with such product or could otherwise be reasonably implied.

• Comma products that have been negligently used, or which have been used for a purpose other than their original stated purposed.

• Comma products that have been used in conjunction or mixed with any other product or additive that has not been authorised for use 

by Comma. 

• Failure of, or damage to, equipment that is due to a pre-existing condition or that is otherwise unrelated to the use of Comma products. 

• Any damage that has been caused by normal wear and tear of equipment (and any repair to, or replacement of, equipment to the extent 

the repair or replacement relates to damages constituting or arising from normal wear and tear). 

• Any claim alleging that damage to an engine, braking, gearbox or coolant system has been caused by reasons of the Comma product not 

meeting the specification claimed or agreed but which is not proved, supported or verified by a mutually appointed assessor or engineer.

If any provision of this guarantee is held to be unlawful, invalid, illegal or incapable of being enforced by any rule or law, all other conditions 

or provisions of this guarantee shall nevertheless remain in effect.How to claim under the Guarantee
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